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Introduction

• Between 24th July and 2nd August 2018 the Improving Healthcare 
Together programme held 6 discussion events, 2 in each of the CCG 
areas it covers: Surrey Downs, Merton and Sutton. You can read more 
about the IHT programme here: 
https://improvinghealthcaretogether.org.uk

• The events were independently facilitated by a team from Traverse, an 
employee-owned business that helps organisations like the CCGs listen. 

• This report contains photos of all notes captured by the Traverse team, 
or directly by participants, at the events. It provides transparency 
about what was said at each event. The events were a mix of table 
discussions and questions and answers, so the notes photographed are 
in a variety of formats. They are grouped where possible by the issues 
addressed in the discussion.

• As well as this record Traverse will produce an independent report 
which summarises what was said which will be shared with everyone 
who attended the events, as well as being published on the 
programme website. 

About this document
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List of events

Date Location CCG Pages

23rd July 2018, 

1PM

Epsom Methodist Church Surrey Downs 4 - 46

24th July 2018, 

1.30PM

Trinity Church Sutton 47-72

25th July 2018, 

6PM

Trinity Church Sutton 73-86

26th July 2018, 

2PM

Chaucer Centre Merton 87-114

26th July 2018, 

6PM

Epsom Methodist Church Surrey Downs 115-182

2nd August 2018, 

6.30PM

Tooting & Mitcham 

Community Football Club

Merton 183-207
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26
th

July 2018, 2PM

Chaucer Centre

Merton CCG
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Comments on the case for change
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Comments on possible solution with major acute services located at SUTTON
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Comments on alternative possible solutions
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Comments on the process for developing a solution and future engagement 
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Additional comments and questions
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